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11. Electric Bill Format:

Inter ' Counry

ENERGY COOPERATIVE

A Touchstone Energy Cooperar n{f

P. O. BOX 87 - DANVILLE, KY 40423-0087
PHONE (DANVILLE) 859-236-4561
(LEBANON) 270-692-3761
(TOLL FREE) 888-266-7322
View & Pay Online at www.intercountyenergy.net

OFFICE HOURS:
MONDAY - FRIDAY
7:30 am - 4:30 pm

Report Power Qutages
1-866-224-2235

PLEASE BRING ENTIRE BILL WHEN PAYING PERSON

ACCOUNT NUMBER ACCOUNT NAME RATE | CLASS | METERNUMBER | LOCATION NUMBER SERVICE ADDRESS
SERVICE PERIOD METER READING NO. s
FROM TO PREVIOUS PRESENT DAYS | CODE | MULTI KWH USAGE CHARGES
CUSTOMER CHARGE
FUEL CHARGE
ENVIRONMENTAL SURCHARGE

FRANCHISE FEE

SCHOOL TAX

TOTAL CURRENT BILL DUE

PREVIOUS AMOUNT DUE

THANK YOU FOR YOUR PAYMENT

TOTAL AMOUNT DUE

EILL DATE READING CODES PAY THIS AMOUNT $
R = READER READ L = LEVELIZED DUE DATE | BILL IS DELINQUENT AFTER DUE DATE
E = ESTIMATED BILL F =FINAL BILL AMOUNT DUE AFTER 4:30 PMON DUE DATE | §
AVERAGE TEMPERATURE: KWH USAGE HISTORY
COMPARISONS DAYS SERVICE | TOTALKWH | AVG. KWHIDAY | COST PER DAY e

CURRENT BILLING PERIOD e

PREVIOUS BILLING PERIOD 1000

SAME PERIOD LAST YEAR '

T T T T 1T T T T T T T
dJan Feb Mar Ape May Jun Jil Aug Sep Oct Nov Dec

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT

ACCOUNT NUMBER DUE DATE AMOUNT DUE NOW
INTER = COUT\T‘I’ PO BOX 87 s
ENERGY COOPERATIVE ~ DANVILLEKY 404230087 PHONE NUMBER ONRECORD | AMOLNTOUE AFTER AMOUNT PAID
ADDRESS SERVICE
ATouchsone Evergy Conperative 1k 3
O Check here to indicate address or phone change on back.
O Check here for Winter Care.  Amount Contributed
(CUSTOMER NAME) INTER-COUNTY ENERGY COOPERATIVE
(ADDRESS) PO BOX &7
(CITY | STATE / ZIP) DANVILLE KY 40423-0087
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HOW TO REACH US:

INTER-COUNTY ENERGY

Main Office Located at 1009 Hustonville Road * Danville, KY 40422 « (859) 236-4561 » TOLL FREE 1-888-266-7322
Branch Located at 46 Old Kentucky 68 » Lebanon, KY 40033 « (270) 692-3761

Understanding Your Bill...

www.intercountyenergy.net

REPORT POWER OUTAGES 1-866-224-2235

Special Services...

Rate schedules and an explanation of how
to compute your bill, including fuel
adjustment, is available upon request. The
following information explains items that
may appear on your bill.

Minimum Bill/Customer Charge
This portion of your bill is a fixed amount

each month and is not affected by the
amount of electricity used.

Euel Adjustment Factor

The Fuel Adjustment is applicable to all
kilowatt hours used. Security light charge
includes fuel adjustment on:

39 kWh for Standard Yard Light

20 kWh for Colonial Light

87 KWh for 205 Watt Directional Floodlight
159 kWh for 400 Watt Directional Floodlight
360 kWwhfor 1000 Watt Directional
Floodlight

87 KWh for Cobra Head Light

24 kWh for LED Light

Environmental Surcharge

The Environmental Surcharge covers the
costs incurred by power suppliers to meet
government-mandated  reductions  in
emission levels.

KY State tax is 6%. Local school tax is 3%.
Franchise fee is 3%. All taxes are subject
to change.

Levelized Billing Amount

If you are a levelized billing customer, the
bill will show the amount to be paid each
month.

Estimated Bills

If your meter does not report a reading on
the scheduled read date, your monthly
kWh will be estimated based on your
average energy usage. The reading on
your bill will be marked estimated and any
adjustment will be made after the next
meter reading is received.

Service Interruptions

If service is interrupted, check fuses and
circuit breakers. Checkto see if neighbors
have power. Report outages promptly
and provide customer number.

Bill Payment

Payments not received by 4:30 PM on the
due date stated on front of this bill will
have a 10% late payment charge added

Payments made in the outside
depositories, online or through the call
center after 4:30 PM on the due date will
be subject to the 10% late fee.

Unpaid bills are subject to collection or
disconnection. Disconnect fee is $30.00.
Reconnect fee is $30.00. Collection fee is
$30.00. After 4:30 PM reconnect fee is
$65.00.

Payment may be made with the following
credit cards: Visa, MasterCard, Discover
or American Express.

Please register any inquiry about a bill
prior to the due date.

Automated Payment Plan

Our automated payment plan (bank draft,
credit/debit card) offers a convenient way
to pay this bill. Sign up for this service and
we will automatically deduct the amount of
your monthly bill from your checking,
savings or credit card account.

Levelized Billing

Sign-up is permitted at any time after 12
month’s history is established. Take the
worry and guesswork out of budgeting for
your electric service. There is no
settlement month and payments due may
vary some each month.

Prepay Service Program

Enroll by depositing an initial minimum of
$100 in your prepay account. No monthly
bill mailed. View your billing, account
balance or make a payment 24/7 by
downloading the free mobile app from
iTunes or Google Play store or log onto
your account at
www. intercountyeneray.net.

PLEASE INCLUDE BOTTOM PORTION OF YOUR BILL STATEMENT WITH
YOUR PAYMENT TO INSURE PROPER CREDIT TO YOUR ACCOUNT

Thank You!
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